
State of Tennessee 
Statewide Contract for Multi-Manufacturer Software 
Edison Contract # 18738, Edison Vendor ID # 1370  

  

 
Dell Software Contact Information:  
 

Inside Corporate Sales: 
Jeremy Hoke 
Jeremy_Hoke@dell.com 
Office: 800-274-3355 Ext: 4335329 
Fax: 866-589-0673  

Account Executive: 
Marc Doniger 
Marc_Doniger@dell.com 
Cell: 512-284-3333 

 

DGS, Central Procurement Office Contact Information: 

Mark Neigut 
Mark.Neigut@tn.gov  
Office: 615-741-4423 

 

Multi-Manufacturer Catalog Lines for Software  
 
 

Adobe 

ADOBE: (LICENSE ONLY) PRODUCTS FROM THE ADOBE TRANSACTIONAL LICENSING PROGRAM (TLP) MSRP 

PRICE SCHEDULE, PRICE LISTS, CATALOGS, OR CATALOG EXTRACTS. (PCT DISCOUNT FROM CATALOG: -7%) 

ADOBE: (UPGRADE LICENSE ONLY) PRODUCTS FROM THE ADOBE TRANSACTIONAL LICENSING PROGRAM (TLP) 

MSRP PRICE SCHEDULE, PRICE LISTS, CATALOGS OR CATALOG EXTRACTS. (PCT DISCOUNT FROM CATALOG: -
7%) 

ADOBE: (CD/DVD MEDIA ONLY) PRODUCTS FROM THE ADOBE TRANSACTIONAL LICENSING PROGRAM (TLP) 

MSRP PRICE SCHEDULE, PRICE LISTS, CATALOGS OR CATALOG EXTRACTS. (PCT DISCOUNT FROM CATALOG: -
7%) 

 

Adobe Product Description Mfg. Part Number 
State Contract 

Price 

ADOBE, ACROBAT V11.0 STANDARD FOR WIN 32, LICENSE ONLY: NO 
DISKS/DOC. (MEDIA DOWNLOAD)  

65197414AF01A00 $228.78 

ADOBE, ACROBAT V11.0 STANDARD UPGRADE FOR WIN 32, LICENSE 
ONLY: NO DISKS/DOC. (MEDIA DOWNLOAD)  

65196715AF01A00 $106.02 

ADOBE, ACROBAT V11.0 STANDARD CD SET, DVD ONLY: NO LIC/DOC. 
(MEDIA DOWNLOAD)  

65197112AF00A00 $18.60 

ADOBE, ACROBAT V11.0 PROFESSIONAL FOR WIN 32, LICENSE ONLY:  NO 
DISKS/DOC. (MEDIA DOWNLOAD) 

65195512AF01A00  $343.17 

ADOBE, ACROBAT V11.0 PROFESSIONAL UPGRADE FOR WIN 32, LICENSE 
ONLY: NO  DISKS/DOC. (MEDIA DOWNLOAD) 

65195271AF01A00 $152.52 

ADOBE, ACROBAT V11.0 PROFESSIONAL DVD SET, CD ONLY: NO LIC: 
ORIGINAL MANUFACTURERS DOCUMENTATION INC. ON MEDIA. (MEDIA 
DOWNLOAD)  

65194651AF00A00 $18.60 

ADOBE, PAGEMAKER PLUS V7.0.2 FOR WIN 32, LICENSE ONLY: NO 
DISKS/DOC. (MEDIA DOWNLOAD)  

54014297AF01A00  $343.17 

ADOBE, PAGEMAKER PLUS V7.0.2 CD SET, DVD ONLY: NO LIC/DOC. (MEDIA 
DOWNLOAD)  

27530422AF00A00 
$18.60 

ADOBE, PHOTOSHOP CS6 V13.0 FOR WIN 32, LICENSE ONLY: NO 
DISKS/DOC. (MEDIA DOWNLOAD)  

65158421AF01A00 
 $644.49 
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ADOBE, PHOTOSHOP CS6 V13.0 UPGRADE FOR WIN 32, LICENSE ONLY: NO 
DISKS/DOC. (MEDIA DOWNLOAD)  

65158504AF01A00 
$184.14 

ADOBE, PHOTOSHOP CS6 V13.0 CD SET, DVD ONLY: NO LIC/DOC. (MEDIA 
DOWNLOAD)  

65158554AF00A00   $18.60 

ADOBE, DREAMWEAVER CS6 V12 FOR WIN 32, LICENSE ONLY: NO 
DISKS/DOC. (MEDIA DOWNLOAD)  

65168458AF01A00 
 $368.28 

ADOBE, DREAMWEAVER CS6 V12 UPGRADE FOR WIN 32, LICENSE ONLY: 
NO DISKS/DOC. (MEDIA DOWNLOAD)  

65169166AF01A00  $229.71 

ADOBE, DREAMWEAVER CS6 V12 DVD SET, CD ONLY: NO LIC/DOC. (MEDIA 
DOWNLOAD)  

65168256AF00A00 
 $18.60 

ADOBE, FLASH PRO CS6 V12 FOR WIN 32, LICENSE ONLY: NO DISKS/DOC. 
(MEDIA DOWNLOAD)   

65173561AF01A00 
  $644.49 

ADOBE, FLASH PRO CS6 V12 UPGRADE FOR WIN 32, LICENSE ONLY: NO 
DISKS/DOC. (MEDIA DOWNLOAD)  

65174040AF01A00 
 $184.14 

ADOBE, FLASH PRO CS6 V12 CD SET, DVD ONLY: NO LIC/DISKS. (MEDIA 
DOWNLOAD)  

65173638AF00A00  $18.60 

ADOBE, FREEHAND MX V11.0 FOR WIN 32, LICENSE ONLY: NO DISKS/DOC. 
(MEDIA DOWNLOAD)  

38003298AF01A00 
$367.35 

ADOBE, FREEHAND MX V11.0 UPGRADE FOR WIN 32, LICENSE ONLY: NO 
DISKS/DOC. (MEDIA DOWNLOAD)  

38003293AF01A00 
$91.14 

ADOBE, FREEHAND MX V11.0, CD SET, DVD ONLY: NO LIC/DOC. (MEDIA 
DOWNLOAD)  

38001378AF00A00 
$18.60 

ADOBE, FIREWORKS CS6 V12 FOR WIN 32, LICENSE ONLY: NO DISKS/DOC. 
(MEDIA DOWNLOAD)  

65157604AF01A00 
$276.21 

ADOBE, FIREWORKS CS6 V12 UPGRADE FOR WIN 32, LICENSE ONLY: NO 
DISKS/DOC. (MEDIA DOWNLOAD)  

65157329AF01A00 
 $137.64 

ADOBE, FIREWORKS CS6 V12 DVD SET, CD ONLY: NO LIC/DOC. (MEDIA 
DOWNLOAD)  

65157520AF00A00 
$18.60 

ADOBE, CONTRIBUTE CS6 FOR WIN 32, LICENSE ONLY: NO DISKS/DOC. 
(MEDIA DOWNLOAD)   

65070186AF01A00  $184.14 

ADOBE, CONTRIBUTE CS6 UPGRADE FOR WIN 32, LICENSE ONLY: NO 
DISKS/DOC. (MEDIA DOWNLOAD)  

65070122AF01A00 
 $92.07 

ADOBE, CONTRIBUTE CS6 DVD SET, CD ONLY: NO LIC/DOC. (MEDIA 
DOWNLOAD)  

65070236AF00A00 
$18.60 

Business Objects 

BUSINESS OBJECTS: (LICENSE ONLY) PRODUCTS FROM THE BUSINESS OBJECTS CRYSTAL DIMENSIONS (OLP) 

MSRP PRICE SCHEDULE, PRICE LISTS, CATALOGS OR CATALOG EXTRACTS. (PCT DISCOUNT FROM CATALOG: -
10%) 

BUSINESS OBJECTS: (UPGRADE LICENSE ONLY) PRODUCTS FROM THE BUSINESS OBJECTS CRYSTAL 

DIMENSIONS (OLP) MSRP PRICE SCHEDULE, PRICE LISTS, CATALOGS OR CATALOG EXTRACTS. (PCT DISCOUNT 
FROM CATALOG: -10%) 

BUSINESS OBJECTS: (MAINTENANCE/MAINTENANCE RENEWAL ONLY) PRODUCTS FROM THE BUSINESS 

OBJECTS CRYSTAL DIMENSIONS (OLP) MSRP PRICE SCHEDULE, PRICE LISTS, CATALOGS OR CATALOG 
EXTRACTS. (PCT DISCOUNT FROM CATALOG: -4%) 

Business Objects Product Description Mfg. Part Number 
State Contract 

Price 

BUSINESS OBJECTS, CRYSTAL REPORTS 2008 FOR WIN 32, LICENSE 
ONLY: NO DISKS/DOC. (MEDIA DOWNLOAD)  

7008030-GOVED $378.90 

BUSINESS OBJECTS, CRYSTAL REPORTS 2008 UPGRADE FOR WIN 32, 
LICENSE ONLY: NO DISKS/DOC. (MEDIA DOWNLOAD)  

7008031-GOVED $225.90 

BUSINESS OBJECTS, CRYSTAL REPORTS SERVER 2008, 10 NAMED USER 
LICENSE, LICENSE ONLY: NO DISKS/DOC. (MEDIA DOWNLOAD)  

7008064-GOVED $4,491.00 

BUSINESS OBJECTS, CRYSTAL REPORTS 2008 UPGRADE, LICENSE ONLY: 
NO DISKS/DOC. (MEDIA DOWNLOAD)  

7008052-GOVED $3,231.00 



BUSINESS OBJECTS, CRYSTAL REPORTS SERVER 2008 MAINTENANCE, 
LICENSE ONLY: NO DISKS/DOC. (MEDIA DOWNLOAD)  

7008105-GOVED $527.04 

Microsoft Select 

MICROSOFT SELECT: (LICENSE ONLY) PRODUCTS FROM THE MICROSOFT SELECT (LEVEL D) MSRP PRICE 

SCHEDULE, PRICE LISTS, CATALOGS OR CATALOG EXTRACTS. (PCT DISCOUNT FROM CATALOG: -20.5%) 

MICROSOFT SELECT: (LICENSE AND SOFTWARE ASSURANCE ONLY) *CONTACT mark.neigut@tn.gov FOR INQUIRES 

REGARDING SOFTWARE ASSURANCE   

MICROSOFT SELECT: (SOFTWARE ASSURANCE ONLY) *CONTACT mark.neigut@tn.gov FOR INQUIRES REGARDING 

SOFTWARE ASSURANCE   

MICROSOFT SELECT: (CD/DVD MEDIA ONLY) PRODUCTS FROM THE MICROSOFT SELECT MSRP PRICE CHEDULE, 

PRICE LISTS, CATALOGS OR CATALOG EXTRACTS. (PCT DISCOUNT FROM CATALOG: -19%) 

    

Microsoft Product Description Mfg. Part Number 
State Contract 

Price 

MICROSOFT, ACCESS 2013 FOR WIN 32, LICENSE ONLY:  NO DISKS/DOCS 

REQUIRES DOWNGRADE TO ACCESS 2010 PER STATE STANDARD 

077-06705 
$117.66 

MICROSOFT, ACCESS 2013, MEDIA ONLY (WWF): NO LIC/DOC, PREREQ:  

ACCESS 2013 LICENSE  

077-06484 
$21.87 

MICROSOFT, EXCEL 2013 FOR WIN 32, LICENSE ONLY:  NO DISKS/DOCS. 

REQUIRES DOWNGRADE TO EXCEL 2010 PER STATE STANDARD 

065-08166 
$114.48 

MICROSOFT, EXCEL 2013, MEDIA ONLY (WWF): NO LIC/DOC, PREREQ:  

EXCEL 2013 LICENSE 

065-07687 
$21.87 

MICROSOFT, OFFICE 2013 (STD) FOR WIN 32, LICENSE ONLY:  NO 

DISKS/DOCS. REQUIRES DOWNGRADE TO OFFICE 2010 PER STATE 

STANDARD 

021-10293 
$232.94 

MICROSOFT, OFFICE 2013 (STD), MEDIA ONLY (WWF): NO LIC/DOC, 

PREREQ:  OFFICE XP (STD) LICENSE 

021-10112 
$21.87 

MICROSOFT, OFFICE 2013 (PRO PLUS) FOR WIN 32, LICENSE ONLY:  NO 
DISKS/DOCS. (AGENCY JUSTIFICATION REQUIRED FOR ALL OFFICE 2010 
PRO PLUS PURCHASES) REQUIRES DOWNGRADE TO OFFICE 2010 PER 

STATE STANDARD 

79P-04712 $317.21 

MICROSOFT, OFFICE 2013 (PRO PLUS) MEDIA ONLY (WWF): NO LIC/DOC, 
PREREQ:  OFFICE XP (STD) LICENSE. (AGENCY JUSTIFICATION REQUIRED 
FOR ALL OFFICE 2010 PRO PLUS PURCHASES) 

79P-04381 $21.87 

MICROSOFT, POWERPOINT 2013 FOR WIN 32, LICENSE ONLY:  NO 
DISKS/DOCS. REQUIRES DOWNGRADE TO POWERPOINT 2010 PER STATE 
STANDARD 

079-06238 $114.48 

MICROSOFT, PROJECT 2013 (STD) FOR WIN 32, LICENSE ONLY:  NO 
DISKS/DOCS. REQUIRES DOWNGRADE TO PROJECT 2010 PER STATE 
STANDARD 

076-05292 $352.19 

MICROSOFT PROJECT 2013 (STD) MEDIA ONLY (WWF):  NO LIC/DOC, 
PREREQ:  PROJECT 2013 (STD) LICENSE. 

076-05146 $21.87 

MICROSOFT, PROJECT 2013 (PRO) W/ 1 Project Server CAL FOR WIN 32, 
LICENSE ONLY:  NO DISKS/DOCS.  REQUIRES DOWNGRADE TO PROJECT 
2010 PER STATE STANDARD  

H30-04037 $585.52 

MICROSOFT, PROJECT 2013 (PRO) MEDIA ONLY (WWF):  NO LIC/DOC, 
PREREQ:  PROJECT 2013 (PRO) LICENSE.  

H30-03768 $21.87 

MICROSOFT, PUBLISHER 2013 FOR WIN 32, LICENSE ONLY:  NO 
DISKS/DOCS. REQUIRES DOWNGRADE TO PUBLISHER 2010 PER STATE 
STANDARD 

164-07330 $81.89 

MICROSOFT, PUBLISHER 2013, MEDIA ONLY (WWF): NO LIC/DOC, PREREQ:  
PUBLISHER 2010 LICENSE. 

164-07160 $21.87 

MICROSOFT, VISIO (STD) 2013 FOR WIN 32, LICENSE ONLY:  NO 
DISKS/DOCS. REQUIRES DOWNGRADE TO VISIO 2010 PER STATE 
STANDARD 

D86-05323 $155.82 

MICROSOFT, VISIO (STD) 2013, MEDIA ONLY (WWF): NO LIC/DOC, PREREQ:  D86-04818 $21.87 
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VISIO (STD) 2010 LICENSE. 

MICROSOFT, VISIO (PRO) 2013 FOR WIN 3, LICENSE ONLY:  NO 
DISKS/DOCS. REQUIRES DOWNGRADE TO VISIO 2010 PER STATE 
STANDARD  

D87-05994 $301.31 

MICROSOFT, VISIO (PRO) 2013, MEDIA ONLY (WWF): NO LIC/DOC, PREREQ:  
VISIO (PRO) 2010 LICENSE.  

D87-05458 $21.87 

MICROSOFT, WORD 2013 FOR WIN 32, LICENSE ONLY:  NO DISKS/DOCS. 
REQUIRES DOWNGRADE TO WORD 2010 PER STATE STANDARD 

059-08670 $114.48 

MICROSOFT, WORD 2013, MEDIA ONLY (WWF): NO LIC/DOC, PREREQ:  
WORD 2010 LICENSE. 

059-08494 $21.87 

MICROSOFT, WINDOWS 8 PROFESSIONAL FOR WIN 32/64, UPGRADE 
LICENSE ONLY:  NO DISKS/DOCS. REQUIRES DOWNGRADE TO WINDOWS 7 
PER STATE STANDARD 

FQC-06424 $116.87 

MICROSOFT, WINDOWS 8 PROFESSIONAL 32-bit MEDIA ONLY (WWF): NO 
LIC/DOC 

FQC-00109 $21.87 

MICROSOFT, WINDOWS 8 PROFESSIONAL 64-bit MEDIA ONLY (WWF): NO 
LIC/DOC 

FQC-00110 $21.87 

MICROSOFT SELECT SERVER APPLICATIONS 

MICROSOFT, PROJECT SERVER 2013 FOR WIN 32, LICENSE ONLY:  NO 
DISKS/DOCS 

H22-02546 $3,535.37 

MICROSOFT, PROJECT SERVER 2013 MEDIA ONLY (WWF):  NO LIC/DOC, 
PREREQ:  PROJECT SERVER 2013 LICENSE.  

H22-01722 $21.87 

MICROSOFT, PROJECT SERVER 2013 (USER) CLIENT ACCESS LICENSE 
FOR WIN32: NO DISKS/DOCS   

H21-03313 $121.64 

MICROSOFT, PROJECT SERVER 2013 (DEVICE) CLIENT ACCESS LICENSE 
FOR WIN 32:  NO DISKS/DOCS 

H21-03312 $105.74 

MICROSOFT, SQL SERVER 2012 (DEVELOPER EDITION), LICENSE ONLY:  
NO DISKS/DOCS 

E32-00974 $23.06 

MICROSOFT, SQL SERVER 2012 (DEVELOPER EDITION), MEDIA ONLY 
(WWF): NO LIC/DOC, PREREQ: SQL SVR 2008 DEVELOPER EDITION 
LICENSE 

E32-00693 $21.87 

MICROSOFT, SQL SVR 2012 (STD) EDITION, LICENSE ONLY:  NO 
DISKS/DOCS 

228-09904 $560.48 

MICROSOFT, SQL SVR 2012 (STD) EDITION, MEDIA ONLY (WWF): NO 
LIC/DOC, PREREQ: SQL SVR 2008 STANDARD LICENSE 

228-09166 $21.87 

MICROSOFT, SQL SERVER 2008 R2 CLIENT ACCESS LICENSE 359-05689 $130.38 

MICROSOFT, SQL SERVER 2008 R2 DEVICE ACCESS LICENSE 359-05678 $130.38 

MICROSOFT, WINDOWS 2012 (STD) SERVER, LICENSE ONLY:  NO 
DISKS/DOCS 

P73-05876 $550.94 

MICROSOFT, WINDOWS 2012 (STD) SERVER, MEDIA ONLY (WWF): NO 
LIC/DOC, PREREQ: WINDOWS 2008 (STD) SERVER LICENSE. 

P73-03830 $21.87 

MICROSOFT SELECT COMPREHENSIVE & SUBSCRIPTION UPDATE MEDIA 

MICROSOFT, SELECT DEVELOPER TOOLS ENGLISH COMPREHENSIVE KIT 
(ONE-TIME SET)     

F57-00007 $188.42 

MICROSOFT, SELECT DEVELOPER TOOLS ENGLISH SUBSCRIPTION KIT, 
PER MONTH 

F57-00008 $7.16 

MICROSOFT, SELECT OFFICE FAMILY ENGLISH COMPREHENSIVE KIT 
(ONE-TIME SET) 

F56-00015 $135.15 

MICROSOFT, SELECT OFFICE FAMILY ENGLISH SUBSCRIPTION KIT F56-00016 $3.28 

MICROSOFT, SELECT SERVER APPS ENGLISH COMPREHENSIVE MEDIA 
(ONE-TIME SET) 

F63-00015 $186.03 

MICROSOFT, SELECT SERVER APPS ENGLISH SUBSCRIPTION MEDIA, 
PER MONTH 

F63-00016 $4.77 

MICROSOFT, SELECT WINDOWS SVRS ENGLISH COMPREHENSIVE MEDIA 
(ONE-TIME SET) 

F64-00015 $100.17 

  



MICROSOFT, SELECT WINDOWS SVRS ENGLISH SUBSCRIPTION MEDIA, 
PER MONTH 

F64-00016 $3.28 

MICROSOFT, SELECT WINDOWS CLIENT BUSINESS ENGLISH 
COMPREHENSIVE MEDIA (ONE-TIME SET) 

F60-00015 $83.48 

SOFTWARE, MICROSOFT, SELECT WINDOWS CLIENT BUSINESS ENGLISH 
SUBSCRIPTION MEDIA, PER MONTH 

F60-00016 $1.93 

SYMANTEC 

SYMANTEC: (LICENSE ONLY) PRODUCTS FROM THE SYMANTEC GOVERNMENT MSRP PRICE SCHEDULE, PRICE 

LISTS, CATALOGS OR CATALOG EXTRACTS. (PCT DISCOUNT FROM CATALOG: -25%) 

SYMANTEC: (UPGRADE LICENSE ONLY) PRODUCTS FROM THE SYMANTEC GOVERNMENT MSRP PRICE 

SCHEDULE, PRICE LISTS, CATALOGS OR CATALOG EXTRACTS.  (PCT DISCOUNT FROM CATALOG: -25%) 

SYMANTEC: (MAINTENANCE/MAINTENANCE RENEWAL ONLY) PRODUCTS FROM THE SYMANTEC GOVERNMENT 

MSRP PRICE SCHEDULE, PRICE LISTS, CATALOGS OR CATALOG EXTRACTS.  (PCT DISCOUNT FROM CATALOG: -
25%) 

SYMANTEC: (CD/DVD MEDIA ONLY) PRODUCTS FROM THE SYMANTEC GOVERNMENT MSRP PRICE SCHEDULE, 

PRICE LISTS, CATALOGS OR CATALOG EXTRACTS.  (PCT DISCOUNT FROM CATALOG: -25%) 

Symantec Product Description Mfg. Part Number 
State Contract 

Price 

SYMANTEC ENDPOINT PROTECTION  STD V12.1, LICENSE ONLY, PER 
DEVICE: NO DISKS/DOCS; (SYMANTEC VOLUME LICENSE PURCHASE 
MINIMUM OF 5 MAY INCLUDE ANY COMBINATION OF SYMANTEC 
LICENSES PER ORDER) 

12706443 $17.64 

SYMANTEC ENDPOINT PROTECTION  STD V12.1, UPGRADE LICENSE 
ONLY, PER DEVICE: NO DISKS/DOCS; (SYMANTEC VOLUME LICENSE 
PURCHASE MINIMUM OF 5 MAY INCLUDE ANY COMBINATION OF 
SYMANTEC LICENSES PER ORDER) 

12706611 $14.12 

SYMANTEC ENDPOINT PROTECTION  STD V12.1, ANNUAL MAINTENANCE, 
PER DEVICE: NO DISKS/DOCS; (SYMANTEC VOLUME LICENSE PURCHASE 
MINIMUM OF 5 MAY INCLUDE ANY COMBINATION OF SYMANTEC 
LICENSES PER ORDER) 

14042775 $7.22 

SYMANTEC ENDPOINT PROTECTION  STD V12.1, LICENSE ONLY, PER 
DEVICE: NO DISKS/DOCS; (SYMANTEC VOLUME LICENSE PURCHASE 
MINIMUM OF 5 MAY INCLUDE ANY COMBINATION OF SYMANTEC 
LICENSES PER ORDER) 

12706443 $17.64 

SYMANTEC ENDPOINT PROTECTION  STD V12.1, ANNUAL MAINTENANCE 
RENEWAL, PER DEVICE: NO DISKS/DOCS; (SYMANTEC VOLUME LICENSE 
PURCHASE MINIMUM OF 5 MAY INCLUDE ANY COMBINATION OF 
SYMANTEC LICENSES PER ORDER) 

14042789 $7.94 

SYMANTEC ENDPOINT PROTECTION STD V12.1, MEDIA ONLY: NO LIC, 
PREREQ:  ENDPOINT PROTECTION V12.1 LICENSE. 

12098245 $21.00 

SYMANTEC, GHOST SOLUTIONS SUITE V2.5 LICENSE ONLY, PER DEVICE: 
NO DISKS/DOCS; (SYMANTEC VOLUME LICENSE PURCHASE MINIMUM OF 
5 MAY INCLUDE ANY COMBINATION OF SYMANTEC LICENSES PER 
ORDER) 

13882260 $8.93 

SYMANTEC, GHOST SOLUTIONS SUITE V2.5 UPGRADE LICENSE, PER 
DEVICE: NO DISKS/DOCS; (SYMANTEC VOLUME LICENSE PURCHASE 
MINIMUM OF 5 MAY INCLUDE ANY COMBINATION OF SYMANTEC 
LICENSES PER ORDER) 

13882239 $5.36 

SOFTWARE, SYMANTEC, GHOST SOLUTIONS SUITE V2.0, MEDIA ONLY: 
NO LIC, PREREQ: GHOST SOLUTIONS SUITE 2.5 LICENSE. 

13747055 $21.00 

SYMANTEC, PC ANYWHERE V12.5 HOST AND REMOTE, LICENSE ONLY, 
PER DEVICE: NO DISKS/DOC; (SYMANTEC VOLUME LICENSE PURCHASE 
MINIMUM OF 5 MAY INCLUDE ANY COMBINATION OF SYMANTEC 
LICENSES PER ORDER) 

14344817 $87.48 

SYMANTEC, PC ANYWHERE V12.5 HOST AND REMOTE, UPGRADE 
LICENSE ONLY, PER DEVICE: NO DISKS/DOC; (SYMANTEC VOLUME 
LICENSE PURCHASE MINIMUM OF 5 MAY INCLUDE ANY COMBINATION OF 
SYMANTEC LICENSES PER ORDER) 

14344805 $69.98 



SYMANTEC, PC ANYWHERE V12.5 HOST AND REMOTE, ANNUAL 
MAINTENANCE, PER DEVICE: NO DISKS/DOC, PREQ: PC ANYWHERE 
HOST/REMOTE V12.5 LICENSE; (SYMANTEC VOLUME LICENSE 
PURCHASE MINIMUM OF 5 MAY INCLUDE ANY COMBINATION OF 
SYMANTEC LICENSES PER ORDER) 

14344794 $15.75 

SYMANTEC, PC ANYWHERE V12.5 HOST AND REMOTE, ANNUAL 
MAINTENANCE RENEWAL, PER DEVICE: NO DISKS/DOC, PREQ: PC 
ANYWHERE HOST/REMOTE V12.5 LICENSE; (SYMANTEC VOLUME 
LICENSE PURCHASE MINIMUM OF 5 MAY INCLUDE ANY COMBINATION OF 
SYMANTEC LICENSES PER ORDER) 

14344852 $15.75 

SYMANTEC, PC ANYWHERE V12.5 HOST AND REMOTE, MEDIA ONLY: NO 
LIC/DOC, PREQ: PC ANYWHERE V12.5 HOST & REMOTE LICENSE. 

14174504 $21.00 

SYMANTEC, PC ANYWHERE V12.5 HOST, LICENSE ONLY, PER DEVICE: NO 
DISKS/DOC; (SYMANTEC VOLUME LICENSE PURCHASE MINIMUM OF 5 
MAY INCLUDE ANY COMBINATION OF SYMANTEC LICENSES PER ORDER) 

14344699 $41.11 

SYMANTEC, PC ANYWHERE V12.5 HOST, UPGRADE, LICENSE ONLY, PER 
DEVICE: NO DISKS/DOC; (SYMANTEC VOLUME LICENSE PURCHASE 
MINIMUM OF 5 MAY INCLUDE ANY COMBINATION OF SYMANTEC 
LICENSES PER ORDER) 

14344719 $32.89 

SYMANTEC, PC ANYWHERE V12.5 HOST, ANNUAL MAINTENANCE, PER 
DEVICE: NO DISKS/DOC, PREQ: PC ANYWHERE HOST V12.5 LICENSE; 
(SYMANTEC VOLUME LICENSE PURCHASE MINIMUM OF 5 MAY INCLUDE 
ANY COMBINATION OF SYMANTEC LICENSES PER ORDER) 

14344670 $7.40 

SYMANTEC, PC ANYWHERE V12.5 HOST, ANNUAL MAINTENANCE 
RENEWAL, PER DEVICE: NO DISKS/DOC, PREQ: PC ANYWHERE HOST 
V12.5 LICENSE; (SYMANTEC VOLUME LICENSE PURCHASE MINIMUM OF 5 
MAY INCLUDE ANY COMBINATION OF SYMANTEC LICENSES PER ORDER) 

14344646 $7.40 

SYMANTEC, PC ANYWHERE V12.5 HOST, MEDIA ONLY: NO LIC/DOC, 
PREQ: PC ANYWHERE V12.5 HOST ONLY LICENSE. 

14174504 $21.00 

Computer Associates 

COMPUTER ASSOCIATES: (LICENSE ONLY) PRODUCTS FROM THE COMPUTER ASSOCIATES (CA) OPEN LICENSE 

MSRP PRICE SCHEDULE, PRICE LISTS, CATALOGS OR CATALOG EXTRACTS.  (PCT DISCOUNT FROM CATALOG: -
13%) 

COMPUTER ASSOCIATES: (UPGRADE LICENSE ONLY) PRODUCTS FROM THE COMPUTER ASSOCIATES (CA) OPEN 

LICENSE MSRP PRICE SCHEDULE, PRICE LISTS, CATALOGS OR CATALOG EXTRACTS.  (PCT DISCOUNT FROM 
CATALOG: -13%) 

COMPUTER ASSOCIATES: (MAINTENANCE/MAINTENANCE RENEWAL ONLY) PRODUCTS FROM THE COMPUTER 

ASSOCIATES (CA) OPEN LICENSE MSRP PRICE SCHEDULE, PRICE LISTS, CATALOGS OR CATALOG EXTRACTS.  
(PCT DISCOUNT FROM CATALOG: -13%) 

COMPUTER ASSOCIATES: (CD/DVD MEDIA ONLY) PRODUCTS FROM THE COMPUTER ASSOCIATES (CA) OPEN 

LICENSE MSRP PRICE SCHEDULE, PRICE LISTS, CATALOGS OR CATALOG EXTRACTS.  (PCT DISCOUNT FROM 
CATALOG: 0%) 

CA Product Description Mfg. Part Number 
State Contract 

Price 

CA ARCSERVE BACKUP R12 CLIENT AGENT FOR WINDOWS, PRODUCT 
PLUS THREE YEARS ENTERPRISE MAINTENANCE, INCLUDES: LIC AND 
MEDIA. 

BABWBR1250W22G4 $268.05 

CA ARCSERVE BACKUP R12 CLIENT AGENT FOR WINDOWS UPGRADE 
FROM BRIGHTSTOR ARCSERVE BACKUP R11 OR R11.5, PRODUCT PLUS 
THREE YEARS ENTERPRISE MAINTENANCE, INCLUDES: LIC AND MEDIA. 

BABWUR1250W22G4 $212.20 

CA ARCSERVE BACKUP CLIENT AGENT FOR WINDOWS MAINTENANCE 
RENEWAL THREE YEARS ENTERPRISE MAINTENANCE RENEWAL. 

GMRBABWB20W22GG $68.73 

Red Hat 

RED HAT: (FULL PACKAGE PRODUCT LICENSE/UPGRADE LICENSE/MAINTENANCE/MAINTENANCE RENEWAL) 

PRODUCTS FROM THE RED HAT MSRP PRICE SCHEDULE, PRICE LISTS, CATALOGS OR CATALOG EXTRACTS.  
(PCT DISCOUNT FROM CATALOG: -21%) 

Red Hat Product Description Mfg. Part Number 
State Contract 

Price 



RED HAT JBOSS ENTERPRISE APPLICATION PLATFORM, COMPLETE SET, 
INCLUDES: LIC, DISKS, DOC 

MCT1149 $5,332.50 

RED HAT JBOSS ENTERPRISE APPLICATION PLATFORM PREMIUM 
SUPPORT RENEWAL SUBSCRIPTION FOR THREE YEARSRED HAT JBOSS 
LINUX ADVANCED PLATFORM STANDARD SUPPORT RENEWAL 
SUBSCRIPTION FOR THREE YEARS (UNLIMITED SOCKETS) 

MCT1149RN $5,332.50 

RED HAT JBOSS LINUX ADVANCED PLATFORM STANDARD SUPPORT 
RENEWAL SUBSCRIPTION FOR THREE YEARS (UNLIMITED SOCKETS) 

MCT0982RN $1,184.21 

RED HAT JBOSS LINUX ADVANCED PLATFORM PREMIUM SUPPORT 
RENEWAL SUBSCRIPTION FOR THREE YEARS (UNLIMITED SOCKETS) 

MCT0983RN $1,974.21 

Hewlett Packard 

HEWLETT PACKARD: (FULL PACKAGE PRODUCT LICENSE/UPGRADE LICENSE/MAINTENANCE/MAINTENANCE 

RENEWAL) PRODUCTS FROM THE HEWLETT PACKARD SOFTWARE MSRP PRICE SCHEDULE, PRICE LISTS, 
CATALOGS OR CATALOG EXTRACTS.  (PCT DISCOUNT FROM CATALOG: -2%) 

HP Product Description Mfg. Part Number 
State Contract 

Price 

HP SOFTWARE NETWORK NODE MANAGER I50 FOR WINDOWS, NODE 
PACK FOR 50 200 NODES, COMPLETE SET, INCLUDES: LIC, DISKS, DOC. 

T4634AA $2,940.00 

HP SOFTWARE MAINTENANCE/SUPPORT/SUPPORT RENEWAL FOR 
NETWORK NODE MANAGER I50 FOR WINDOWS, NODE PACK FOR 50 200 
NODES. 

T463AAE $650.72 

Quest 

QUEST: (FULL PACKAGE PRODUCT LICENSE/UPGRADE LICENSE/MAINTENANCE/MAINTENANCE RENEWAL) 

PRODUCTS FROM THE QUEST MSRP PRICE SCHEDULE, PRICE LISTS, CATALOGS OR CATALOG EXTRACTS.  (PCT 
DISCOUNT FROM CATALOG: -15%) 

Quest Product Description Mfg. Part Number 
State Contract 

Price 

QUEST TOAD FOR ORACLE BASE EDITION V9.7, SINGLE 
USER/PER SEAT LICENSE, COMPLETE SET, INCLUDES: LIC, DISKS, 
DOC 

TOD-TOD-PB $739.50 

QUEST TOAD FOR ORACLE BASE EDITION V9.7 MAINTENANCE, 
SINGLE USER/PER SEAT LICENSE, COMPLETE SET, INCLUDES: 
LIC, DISKS, DOC 

TOD-TOD-PS $185.30 

DataWatch 
**Currently Unavailable** 

DATA WATCH MONARCH: (FULL PACKAGE PRODUCT LICENSE/UPGRADE LICENSE/MAINTENANCE/MAINTENANCE 

RENEWAL) PRODUCTS FROM THE DATA WATCH MSRP PRICE SCHEDULE, PRICE LISTS, CATALOGS OR CATALOG 
EXTRACTS.  (PCT DISCOUNT FROM CATALOG: -14%)  

MicroFocus 
 **Currently Unavailable** 

MICRO FOCUS: (FULL PACKAGE PRODUCT LICENSE/UPGRADE LICENSE/MAINTENANCE/MAINTENANCE RENEWAL) 

PRODUCTS FROM THE MICRO FOCUS MSRP PRICE SCHEDULE, PRICE LISTS, CATALOGS OR CATALOG 
EXTRACTS.  (PCT DISCOUNT FROM CATALOG: -2%)  

Supplementary Software 

SUPPLEMENTARY SOFTWARE: (SUPPLEMENTARY FULL PACKAGE PRODUCT LICENSE/UPGRADE 
LICENSE/MAINTENANCE/MAINTENANCE RENEWAL) PRODUCTS.  (PCT DISCOUNT FROM CATALOG: 0%) Contact 
Dell Software for Contract Pricing 

Adobe Academic Software 

ADOBE ACADEMIC: (FULL PACKAGE PRODUCT LICENSE/UPGRADE LICENSE/MAINTENANCE/MAINTENANCE 

RENEWAL) PRODUCTS FROM THE ADOBE ACADEMIC MSRP PRICE SCHEDULE, PRICE LISTS, CATALOGS OR 
CATALOG EXTRACTS.  (PCT DISCOUNT FROM CATALOG: -3%) Contact Dell Software for Contract Pricing 

Microsoft Academic Software 

MICROSOFT ACADEMIC: (FULL PACKAGE PRODUCT LICENSE/UPGRADE LICENSE/MAINTENANCE/MAINTENANCE 

RENEWAL) PRODUCTS FROM THE MICROSOFT ACADEMIC MSRP PRICE SCHEDULE, PRICE LISTS, CATALOGS OR 
CATALOG EXTRACTS. (PCT DISCOUNT FROM CATALOG: -15%) Contact Dell Software for Contract Pricing 



Symantec Academic Software 

SYMANTEC ACADEMIC: (FULL PACKAGE PRODUCT LICENSE/UPGRADE LICENSE/MAINTENANCE/MAINTENANCE 

RENEWAL) PRODUCTS FROM THE SYMANTEC ACADEMIC MSRP PRICE SCHEDULE, PRICE LISTS, CATALOGS OR 
CATALOG EXTRACTS.  (PCT DISCOUNT FROM CATALOG: -20%) Contact Dell Software for Contract Pricing 

 

Guidelines for Consulting Services 

Available Consulting Services: All Consulting Services ordered from this Contract must be in direct support of the 

software products.  This includes, but is not limited to: product installation, configuration, and integration into the State's 

infrastructure; and complex product upgrades and/or product conversions within the State's infrastructure.  The Consulting 

Services must be performed by the Software Manufacturer or the Software Manufacturers’ authorized and/or certified agents. 

Consulting Services from the following Software Manufacturers are specifically identified as available in the Contract: 

 Computer Associates 

 IBM 

 Microsoft 

 Micro Focus 

 Symantec 

 Red Hat 

 Hewlett Packard 

 Quest  
 

Consulting Services are also available for other Software Manufacturers, if the Contractor can source the services.  These 

services are defined as "Supplementary" Consulting Services in the Contract. 

Consulting Services Pre-Approval: Usage of Consulting Services must be pre-approved by the Department of Finance 

& Administration, Office for Information Resources (OIR) prior to entry of the Purchase Order (PO).  The requesting entity 

(requester) must complete and submit the attached Request for Consulting Services form to Jane.Chittenden@tn.gov to 

request approval of Consulting Services: 

Request Quote and Issue PO: If the Request for Consulting Services form is approved by OIR, the requester must 

provide a written request for the Consulting Services to the Contractor.  The requester may work directly with the Contractor 

and/or Software Manufacturer to define the requirements and identify applicable consultant types to meet the agency’s 

needs.  Consulting Services may be performed onsite or offsite at the direction of the requester. 

The Contractor must provide a written quote to the requester in response to the written request for Consulting Services.  For 

Consulting Services bid as maximum hourly rates in the Contract, the Contractor may charge an hourly rate less than or equal 

to the maximum hourly rate bid for the associated Software Manufacturer.  For Consulting Services bid as percentage applied 

to the Software Manufacturer's catalogs and/or price lists in the Contract, the Contractor may charge a rate less than or equal 

to the rates offered from the Software Manufacturer's catalogs and/or price lists, with the associated percentages bid applied.  

However, under no circumstances, may the Contractor charge more than the maximum hourly rate bid for the associated 

Software Manufacturer or more than the rates in the Software Manufacturer's catalog and/or price lists, with the associated 

percentage applied.  No additional charges for Consulting Services, including travel, may be included in the quote. 

The requester will issue a PO to the Contractor for the Consulting Services if the Contractor’s quote is accepted.  The issued 

PO will be the evidence of acceptance of the quote and the Consulting Services must not commence until the PO is issued by 

the requester.  The approved Request for Consulting Services form must be attached to the PO to expedite OIR approval of 

the PO. 

No Signed Agreements: The written request for Consulting Services and issued PO will be the sole authorization for the 

requested Consulting Services.  The requester must not sign vendor/manufacturer documents or agreements related to a 

Consulting Service engagement.  This includes vendor/manufacturer quotes, vendor/manufacturer statements of work 
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(SOWS), or vendor/manufacturer work orders.  If the requester is asked to sign documents in connection with Consulting 

Services ordered from this Contract, the requester should contact Jane.Chittenden@tn.gov. 

Microsoft Consulting 

CONSULTING, MICROSOFT: CONSULTING SERVICES AS SPECIFIED IN THE INVITATION TO BID (ITB) FROM THE 

MICROSOFT MSRP PRICE SCHEDULE, PRICE LISTS, CATALOGS OR CATALOG EXTRACTS.  (PCT DISCOUNT FROM 
CATALOG: -20%) 

Product Description/Consulting Description Mfg. Part Number 
State Contract 

Price/Hourly Rate 

ARCHITECTURAL CONSULTANT N/A $228.80 

PRINCIPLE CONSULTANT 
N/A 

$216.80 

GENERAL MANAGER 
N/A 

$216.80 

PRACTICE MANAGER 
N/A 

$216.80 

ENGAGEMENT MANAGER 
N/A 

$204.80 

PROJECT MANAGER 
N/A 

$204.80 

SENIOR CONSULTANT 
N/A 

$204.80 

CONSULTANT 
N/A 

$187.20 

ASSOCIATE CONSULTANT 
N/A 

$171.20 

TECHNICIAN V 
N/A 

$200.00 

TECHNICIAN IV 
N/A 

$185.60 

TECHNICIAN III 
N/A 

$164.80 

TECHNICIAN II 
N/A 

$144.00 

TECHNICIAN I 
N/A 

$124.00 

TECHNICIAN  
N/A 

$103.20 

ASSOCIATE TECHNICIAN 
N/A 

$82.40 
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Symantec Consulting  

CONSULTING, SYMANTEC: CONSULTING SERVICES AS SPECIFIED IN THE INVITATION TO BID (ITB) FROM THE 

SYMANTEC MSRP PRICE SCHEDULE, PRICE LISTS, CATALOGS OR CATALOG EXTRACTS. (PCT DISCOUNT FROM 
CATALOG: -5%) 

Product Description/Consulting Description Mfg. Part Number 
State Contract 

Price/Hourly Rate 

Symantec NetBackup Vault Extension Unlimited ProLaunch For v3.4 & v 4.5 CS-VLT2-9900-3 $285.00 

Symantec Consulting, Each Additional Storage Foundation Editions Server CS-EDTA-1500-1 $296.88 

Symantec Antivirus/Client Security to EndPoint Protection Lite Migration Antivirus 
+ Firewall 

13518723 $389.50 

Symantec Consulting, Advisory Services - Expert 14278014 $427.50 

Symantec Consulting, Advisory Services - Technical 14278014 $391.88 

Supplementary Consulting 

SUPPLEMENTARY CONSULTING: SUPPLEMENTARY CONSULTING SERVICES AS SPECIFIED IN THE INVITATION TO 

BID (ITB) FROM MSRP PRICE SCHEDULE, PRICE LISTS, CATALOGS OR CATALOG EXTRACTS.  (PCT DISCOUNT 
FROM CATALOG: -15%) Contact Dell Software for Contract Pricing 

Multi-Manufacturer Consulting (Maximum Hourly Rate) 
Contact Dell Software for specific pricing for lines that provide a Maximum Hourly Rate 

(All Consulting Procurements Require OIR Approval) 

Product Description/Consulting Description Mfg. Part Number 
State Contract 

Maximum Hourly 
Rate 

CONSULTING, COMPUTER ASSOCIATES: MAXIMUM HOURLY RATE FOR 

CONSULTING SERVICES AS SPECIFIED IN THE INVITATION TO BID (ITB) 
FROM THE COMPUTER ASSOCIATES (CA) MSRP PRICE SCHEDULE, PRICE 
LISTS, CATALOGS OR CATALOG EXTRACTS. 

N/A $399.00 

CONSULTING, RED HAT: MAXIMUM HOURLY RATE FOR CONSULTING 

SERVICES AS SPECIFIED IN THE INVITATION TO BID (ITB) FROM THE RED 
HAT MSRP PRICE SCHEDULE, PRICE LISTS, CATALOGS OR CATALOG 
EXTRACTS. 

N/A 

$159.00 

CONSULTING, HEWLETT PACKARD: MAXIMUM HOURLY RATE FOR 

SOFTWARE CONSULTING SERVICES AS SPECIFIED IN THE INVITATION 
TO BID (ITB) FROM THE HEWLETT PACKARD MSRP PRICE SCHEDULE, 
PRICE LISTS, CATALOGS OR CATALOG EXTRACTS. 

N/A 

$299.00 

CONSULTING, QUEST: MAXIMUM HOURLY RATE FOR CONSULTING 

SERVICES AS SPECIFIED IN THE INVITATION TO BID (ITB) FROM THE 
QUEST SRP PRICE SCHEDULE, PRICE LISTS, CATALOGS OR CATALOG 
EXTRACTS. 

N/A 

$374.00 

   

 

 

 

 

 

 

 

 

 


